T&C's for availing free services for Bajaj Electricals and Morphy Richards Products in Kerala:
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For availing free services, the Product damaged during the floods in Kerala, must be brought to
any existing service center located within the state of Kerala.

The free services are applicable only for appliances and fans except lighting products (“Product”),
sold under Bajaj Electricals and Morphy Richards brand name.

The free services can be availed only by the consumer and are not extended to any trade partners.
The free services can be availed without showing any warranty card or invoice.

The replacement or repair of any spare part while availing free services shall be dependent on the
availability of the spare part(s). Company assumes no liability for free services in case the spare
part is not available.

Only cost related to spare part(s) shall be charged to the consumer with a discounted rate of 10%
on the spare part cost. No separate labor cost shall be charged to the consumer.

The free services can be availed from 1° September to 30" September 2018 (both days included).
The offer for free services is non-binding, non-cashable and non-negotiable.

There is no warranty on any repairing or replacement performed as part of the free services.
The existing service center will work as per the routine and the normal warranty repair activities
will continue without any deviation.

Company’s decision in respect of all matter connected therewith or arising out of free services
shall be final and binding.

Consumer acknowledges and agrees that the Company is neither liable nor responsible for any
actions in relation to the free services or its benefits

Consumer hereby confirm having understood the terms and conditions of free services.
Consumer hereby confirms to follow standards of honesty and responsibility for availing free
services.

Company reserves right to cancel, modify, extend or withdraw the free services at its sole
discretion without prior notice.

All disputes shall be subject to the exclusive jurisdiction of Courts of Mumbai.



